IMPABUJIA U MEPKHA
3ATAPAHTUPAHE HA OTBOPEH JOCTbBII 1O UHTEPHET

B _ M3MbJIHEHHWEe HAa M3HCKBAHWATA HA PEI'JIAMEHT (EC) 2015/2120 Ha
EBPOIIEMCKUSA NAPJIAMEHT u na CbBETA ot 25 noemBpu 2015r. 3a ompeaensiHe Ha
MepPKH 0THOCHO J0CTHIIA 10 0TBOPEH UHTEPHET, Bugeocat onpeens ciaeaHOTO:

I. CxopocTu 3a 10CTBI 10 WHTEPHET . MUHNMAJHA, MAKCHMAJIHU, PEKJIAMUPAHU U 00MYaiiHO
HAJMYHU CKOPOCTH Ha cBajiiHe/kauBaHe (download/upload) Ha uHdopmanusa o0T/B MHTEpHET
npe3 GUKCUPAHN MPEKH.

Hacokute Ha oprana Ha eBpONEHCKUTE peryaaTopy B 00JacTTa Ha eJIeKTPOHHUTE CHOOIICHHUS
(OEPEC) mie ompenenar HauWHAa Ha W3MEPBAHE HA CKOPOCTUTE HA JIOCTHI JO MHTEPHET 3a BCHUUKHU
JIOrOBOpH cKiitoueHu cien 29.11.2015r.

Buneocar me moambpxa wHbOpMaIus 3a KadecTBO Ha yciyrara ,,JlocThn 10 WHTEpHET,
cbriiacHo OOIIM W3MCKBAHMA MPU OCBILECTBSIBAHE Ha €IEKTPOHHH CchoOweHus, n3naaenu ot KPC u
1ie 51 MyOJMKyBa Ha CBOsATAa HHTEPHET CTpaHuia www.vdsbg.com.

IIpn w3uncieHneT0 Ha KOHKPETEH IOKa3aTel, OTHOCHM KbM IapaMeTpl 3a KadecTBO Ha
YCIYTHTEe, MOXKE Jla C€ M3MOJ3Ba IsulaTa HajludHa WH(OpMaMs 3a BCHUKH ONHTH 32 MpelaBaHe Ha
JaHHW Ha HamuTe abOHATH, arperMpaHH Ha MecedHa 0a3a 3a Mepuoj OT elHa roguHa. Hampuwmep:
JAaHHUTE OTHOCHMMH KBM peanHus TpaduK ce H3MOJ3BaT 3a OMNpeleNsHe Ha Koe(dWIIMeHT Ha
HEYCIICITHUTE ONUTH 32 MIpeJaBaHe Ha JaHHHU, KaTo B TO3M CIIydall MPHIOKEHHE HAMHpa Bh3NpHeTaTa
nedunumms ot crangapt ETSI EG 202 057-4, ciopen KosITO MOJ ,,IIPOIICHT HAa HEYCICIIHU OMUTH 3a
rpenaBaHe Ha JaHHW, TPAOBa Ja ce pa3dmpa MPOIEHTHT Ha HEYCIHEIIHWTE OMUTH 3a MpeJaaBaHe Ha
JaHHHU CIpsiMO oOmwmst Opoli Ha ONMWTHTE 3a TpeJaBaHe Ha JaHHW B IPEIBAPUTEITHO YTOYHEHUS
BpPEMEBU MEPHUO/.

B mnwanenne Ha crangapt ETSI EG 202 057-4, cnegHute cTaTUCTUYECKU JAHHU ca HATUYHU
U ca ChCTaBEHU OTHENHO 32 cBajisiHe (download) u kauBane (upload) Ha nHbDOpPMAamH:

a) 95% MakcuMaiHa MOCTUTHATA CKOPOCT Ha MPEHOC Ha JaHHHTE B kbit/s.
0) 5% MuUHHMalIHA MOCTUTHATA CKOPOCT HAa MPEHOC Ha JaHHUTE B Kbit/s.
B) Obnuaitno HammaHa cKopocT — 90% OT peKIaMupaHuTe CKOPOCTH.

3a ycayrara ,,JIocThIT 10 MHTEPHET", IPEAOCTaBsIHA Ype3 PUKCHUpaHATa MPEXa Ce W3BBPIIBAT
M3MEPBaHUS Ha MACTO OT ChOTBETHUTE WHXKCHEPH, KOUTO M3IOJI3BAT MPEHOCUM KOMITIOTHD. [ 'eHepupa
ce BpBh3Ka ¢ moTpeOuTesick HHTep¢eiic Ha OCIeTHO YCTPOMCTBO 32 TOCTHIT B Mpexara. [Ipegasanero
Ha JaHHM C€ TEeCTBa Mpe3 CHOTBETHHWS THII MpeXa, Ha pPAa3IMYHA Tapu(pHU TUIAHOBE, KaTo
nocienosatenHo ce u3bpuBar ping, FTP DL/UL u HTTP tectoge, kaTo:
> ping Banuaupa [P aapecutre um Ha HeroBa 6asza ce MmoJyyaBaT JBA OCHOBHH IOKAa3aTeis - CPEIHU
CTOWHOCTH Ha 3aKbCHEHWE B MHJIM CEKYHIH U CTAHJIAPTHO OTKJIOHEHHE Ha 3aKbCHEHHETO;
> b3 ocHoBa Ha FTP DL/UL u HTTP mony4yaBame nadopmartuis 3a MaKCUMaJTHa/ MUHAMAITHa CKOPOCT
Ha TpeHOC Ha naHHuTe B kbit/s, cpemHaTa CTOMHOCT M CTaHIAPTHO OTKJIOHEHHE OT CKOPOCTTa Ha
MpenaBaHe Ha JaHHWUTE CTIOPE] ChbOTBETHHSA Tapr(eH TIaH;

Nnudopmarus 3a Te31 MoKa3zaTeNy € HATMYHA HAa HHTEPHET cTpaHuara Ha Bumeocar.

I1. Biusinne Ha ynpasJjieHHeTO Ha TpaguKa BbPXY Ka4ecTBOTO HA YCJIYTHTe M 3allIATATA HA
JIMYHUTE JAHHM M JJHYHATA HENPHKOCHOBEHOCT.

CoplecTByBaT oOmpeneNeHH CHOUTHSA B MpekaTa, KOWTO HE MPEACTaBIsABAaT OTKa3 WIH
HEU3IPaBHOCT B TEXHWYECKU IJIaH, HO Pas3rielaHd BbB B3aMMHATa MM 3aBHCHMOCT Ca JIOCTOBEPEH
IIPU3HAK 3a HepabOTOCIIOCOOHOCT, HAIpUMEp aTaKu WM Bb3HUKHAIU NPOOJEMM C JMHAMUKATa Ha
MapipyTu3anuaTa. HaBpeMeHHOTO OTKpUBaHE M OTCTPAHSIBAHE HA T€3W CHOUTHA OT KBaTH(DUIIMpaHUs
[IEPCOHAJI Ha JPYXKECTBOTO OCHUTypsBa MOAABPKAHETO W TapaHTHPAHETO Ha KayecTBOTO Ha
[IPEJOCTABSIHUTE €JIEKTPOHHHU CHOOLIUTENIHU YCIYTU CBBP3aHU C JOCThIIAa A0 MHTEpHET. BbB Bcuuku
ciyyau Bupeocar rapanTupa 3amuTara Ha JUYHUTE JaHHU M JIMYHATa HEIPUKOCHOBEHOCT HA CBOMTE
abonaru.

III1. IpakTH4YecKkH MOCHAEACTBHA 32 MOTPeOUTEIHTEe B CIy4Yad Ha OTPAHNYECHHMATA B CKOPOCTTA,
o0eMa M APyrM mapamMeTpH Ha Ka4eCTBOTO, BKJIIOYHTEJIHO OTHOCHO JOCTBHNA /10 ChIbpiKaHHe,
NPUJIOKEHHS] M YCIIYTU.



Buneocat u3mbiIHABA CTPUKTHO 3aKOHOJATEIHHTE akToBe Ha EBpomeiickus Cbhro3 U Ha
HaI[MOHAJTHOTO 3aKOHOJATEJICTBO, KOETO € B ChOTBETCTBHME C NpaBoTO Ha Chi03a, CBBP3aHU ChC
3aKOHOCHOOPA3HOCTTA HA ChIBP)KAHHETO, IPUIOKEHUITA UM YCIYyTUTE, WJIN OTHOCHO O0IecTBEeHaTa
CUTYPHOCT, BKJIIOUMTEJIHO HAKa3aTEJIHOTO TIPaBO, KOETO M3MCKBAa HAlpuMep OJOKHpPaHETO Ha
OTIpe/IeNICHO ChAbp)KaHUE, MPUIIOKEHUs WIM YCIyru. Bb3 ocHOBa Ha Te3u u3McKkBaHMs Bupeocar
cIMpa JOCThlIa IO ChIbP)KAaHHE, NPU YCIOBHE, 4e IyOirKyBaHaTa HH(pOpMaunus MHOIJIEKH Ha
CaHKIIMH, ChITIACHO AEHCTBALIOTO 3aKOHOAATEINCTBO.

Buneocar He 1aBa mpeuMCcTBa MO OTHOIIEHHE Ha CKOPOCT WIIM JPYTH KauyeCTBEHU MapaMeTpH
Ha JOCTBII IO pa3iM4yHO ChAbpKaHUE. /Jopy U B aBapueH peXHUM, KaTo CIEACTBHE Ha HACTBHIMIU
[OBPEIN WM BPEMEHHO OIpaHMYCHHE Ha KallaluTeTa Ha MpeXara, IPEeJIpUEeTUTEe MEPKH 3a 3ara3BaHe
Ha MakCHMalHO rojisiM Opoil paboTemm ycnyrm 3a HammTe aOOHATH, MO HUKAKbB HAaYMH HE
MIPUOPUTH3UPAT OTAETHU JOCTABUMIIM Ha ChAbpIKaHUE, IPUIIOKEHUS TN YCIYTH.

Ilocnencreusara 3a aboHATHTE B TaKWBa CIy4YaW Ha OrpaHUYaBaHE Ha Tpaduka MoraT ObIaT
HSIKOM OT CJICAHUTE:

1. ITenHO GMOKMpaHe JOCThIA O ONPENENCHO ChAbPKAHNE, IPUIOKEHUS U YCIIyTH.

2. BpeMeHHO OrpaHMdYeHHE B CKOPOCTTa, 00eMa W APYTH MapamMeTpd Ha KadeCTBOTO, BKIIOYHUTEITHO
OTHOCHO JIOCTBIIA /IO ONPENENICHO ChIbPXKAHUE, NMPWIOKECHUS M YCIYTH, KaTo B HAKOW CiIydaw e
BB3MOJKHO J1a C€ MPHJIOKHU MBIHO OJOKMpaHe Ha JOCThIA B HANPaBICHUETO / HANpaBICHUTa, 0OEKT
Ha Kubep arakara. MepkuTe ce mpmiaraT 10 MOMEHTa, B KOWTO Obae HeyrpammsumpaHa Kubep
aTakara.

3. BpemeHHO orpaHHYeHHE B CKOpOCTTa, 00eMa W IPYrd MapaMeTpH Ha KauecTBOTO, BKIIOUMUTEITHO
OTHOCHO JOCTBIA J0 OIpEACNCHO ChAbPKAHWE, MPUIOKEHUS M YCIyTd, KOUTO Ce€ HaMmupar B
HAIpaBJIEHUETO, 0OEKT Ha BPEMEHHO IPETOBAPBAHE, CBEP3aHO C HENMPEIBUANMH U HEU30EKHHU CIydau
MpeIU3BUKaHU OT TEXHUYECKU HEU3IPaBHOCTH.

IV. 3ammTH 32 moTpedUTeINTE B CIY4Yail HA OTKIOHEHHUS] OT KA4eCTBOTO HA YCJIYTUTe U
CKOPOCTH 32 J0CTBII.

Bupneocar uma 3agbinKeHue:

1. ma yBemomsiea [IOTPEBUTEJINTE nucMeno, 1Mo eneKTpOHeH HaYlH, ayIn0-BU3YAITHO WX TI0 IPYT
MTOIXO/ISII HAYHMH 32 TPEeKbCBaHE M BIOMIEHO Ka4ecTBO HA MPENOCTAaBIHATA YCIIyTa IPHU U3BHPIIBAaHE
Ha TPO(UIAKTHKU, PEMOHTH WM mopanu passutue Ha MPEJXKATA, kakto M 3a CpOKOBeTe Ha
MPEKbCBAHETO WJIM BIIOIICHOTO KAaueCTBO Ha yciyrara Hail-mMaiako 24 yaca mpeau HACThIIBAaHE Ha
CHOMTHETO;

2. na omoBecTH aapec u TenedoH, Ha kohTo na mpuema ysegomieHus oT [IOTPEBUTEIIUTE 3a
MOBPE/IU, MPEKHCBAHUS U JIPYTH (OPMHU HA HEH3MPABHO IMOJyYaBaHE HA YCIYTUTE M BOJIU PETUCTHP
OTHOCHO 3asiBSBaHE, IPUYHMHA U BpEMe 3a TSIXHOTO OTCTpaHsIBaHE,;

3a moBpenn B MPEXATA, 3a kouto nMa TONyd4eHH W PETHCTPHPAHU YBEIOMJICHHS Ha
aJpecuTe W/Wih TeNepOHUTE 32 TOBA, M B PE3yJITaT Ha KOUTO a0OHATHT HE € MOIBJI Ja IOJI3Ba
yciyrute, aboHATHT 3aljiamia caMo Ta3W YacT OT JBhIDKAMaTa MecedHa a0OHaMeHTHa IIeHa,
MIPOTIOPITMOHATHA Ha Tepuojia, Mmpe3 KOWTO € moi3Bai yciayrure. Yacrra OT AbDKMMAaTa MecedHa
a0OHaAMEHTHA IIEHA ce ompejeis oT Buumeocar, cien mojaBaHe Ha HMCKaHE 3a TOBa OT CTpaHa Ha
aboHaTa Ha ajapecuTe W/wWiH TeledOHHTE, ONpe/eicHn 3a ToBa. He ce mpuiara B ciy4aure, KOTraro
MOBpeaTa WiH MOBPEIUTE C€ ABJDKAT Ha BHHIIHM MPUYMHHA. BHHITHA MPUYUHY - TOBA Ca MPUYHHH,
He3aBHcelny oT Bunmeocar, BKIIIOYBAIIH, HO HE CaMO: OTKpaJHATH KaOenn, 3T0HaAMEepPEeHH IeUCTBUS Ha
TPETH JINIIA, TPEKHCBAHE HA €IEKTPO3aXPaHBAHETO B palloHa U T.H.

Bcexn enmn abonar Ha yciyrara ,,JIOCTBII 10 WHTEpEHET , TIPH YCIOBHE, Y€ € H3MpaBHA
CTpaHa IO CKJIOYEHHs ¢ BupeocaT WHIMBHIYyaJeH IOTOBOpP 3a aOOHAMEHT, MOXKE Jla YIpPaKHH
MPaBOTO CH OT CHOTBETHO mpuiaoxumutre OOMM yCIOBHS KbM JOrOBOpa, KaTro TO pa3Balid
€IHOCTPaHHO MOCPEJICTBOM YBEJAOMIICHHE U 0€3 CaHKIMs 3a 3aIljalllaHe Ha HEeYyCTOMKH, B cliydail Ha
HCIIPEKBCHATO WM PECAOBHO IOBTApAIIO C€ HECHOTBETCTBUEC MCKAY HeﬁCTBHTeHHOTO u
rapaHTUPaHOTO KA4YeCTBO Ha yciyrara ,,JlocThbI 10 MHTEpHET , NBKAIIO €€ Ha BUHOBHO JCHCTBHUE
nin Oe3elicTBUe OT cTpaHa Ha Bujeocar. BbB BCHUKM Cilyd4an HECHOTBETCTBUETO, CTAHAIIO TIOBOJ 3a
pasBansHe, cienBa fa Obe YCTAHOBEHO Upe3 MEXaHMU3MUTE 3a HaOmonenue, ogoopenu ot Komucusra
3a perynupane Ha crobmenusta rp. Codus /KPC/.



